CIHM 
Microfiche 
Series 
(Monographs) 


ICMH 

Collection  de 
microfiches 
(monographies) 


Canadian  Institute  for  Historical  Microreproductions  /  institut  Canadian  de  microreproductions  historiques 


Technical  and  Bibliographic  Notes  /  Notes  techniques  et  bibliographiques 


The  Institute  has  attempted  to  obtain  the  best  original 
copy  available  for  filming.  Features  of  this  copy  which 
may  be  bibliographically  unique,  which  may  alter  any  of 
the  images  in  the  reproduction,  or  which  may 
significantly  change  the  usual  method  of  filming  are 
checked  below. 


D 


D 
D 
D 


D 


D 


Coloured  covers  / 
Couverture  de  couleur 


I      I   Covers  damaged  / 


Couverture  endommag6e 


□   Covers  restored  and/or  laminated  / 
Couverture  restaur^e  et/ou  pellicul^e 

Cover  title  missing  /  Le  titre  de  couverture  manque 

I I   Coloured  maps  /  Cartes  g6ographiques  en  couleur 

I      I   Coloured  ink  (i.e.  other  than  blue  or  black)  / 


Encre  de  couleur  (i.e.  autre  que  bleue  ou  noire) 

Coloured  plates  and/or  illustrations  / 
Planches  et/ou  illustrations  en  couleur 


Bound  with  other  material  / 
Reli6  avec  d'autres  documents 

Only  edition  available  / 
Seule  edition  disponible 

Tight  binding  may  cause  shadows  or  distortion  along 
interior  margin  /  La  reliure  serree  peut  causer  de 
I'ombre  ou  de  la  distorsion  le  long  de  la  marge 
interieure. 

Blank  leaves  added  during  restorations  may  appear 
within  the  text.  Whenever  possible,  these  have  been 
omitted  from  filming  /  II  se  peut  que  certaines  pages 
blanches  ajout6es  lors  d'une  restauration 
apparaissent  dans  le  texte,  mais,  lorsque  cela  6tait 
possible,  ces  pages  n'ont  pas  6t6  film6es. 

Additional  comments  / 
Commentaires  suppl^mentaires: 


L'Institut  a  microfilm^  le  meilleur  exemplaire  qu'il  lui  a 
6t6  possible  de  se  procurer.  Les  details  de  cet  exem- 
plaire qui  sont  peut-Stre  uniques  du  point  de  vue  bibli- 
ographique,  qui  peuvent  modifier  une  image  reproduite, 
ou  qui  peuvent  exiger  une  modification  dans  la  m6tho- 
de  nomiale  de  filmage  sont  indiqu^s  ci-dessous. 

I      I   Coloured  pages  /  Pages  de  couleur 

I I   Pages  damaged  /  Pages  endommag6es 


n 


Pages  restored  and/or  laminated  / 
Pages  restaur^es  et/ou  pellicul^es 


0   Pages  discoloured,  stained  or  foxed  / 
Pages  d^olor^es.  tachet^es  ou  piqu^es 

I      I   Pages  detached  /  Pages  d6tach6es 

\y\   Showthrough / Transparence 

I      I   Quality  of  print  varies  / 


D 
D 


D 


Quality  in^gale  de  I'impression 

Includes  supplementary  material  / 
Comprend  du  materiel  suppl6mentaire 

Pages  wholly  or  partially  obscured  by  errata  slips, 
tissues,  etc.,  have  been  refilmed  to  ensure  the  best 
possible  image  /  Les  pages  totalement  ou 
partiellement  obscurcies  par  un  feuillet  d'errata,  une 
pelure,  etc.,  ont  6t6  film6es  k  nouveau  de  fa?on  k 
obtenir  la  meilleure  image  possible. 

Opposing  pages  with  varying  colouration  or 
discolourations  are  filmed  twice  to  ensure  the  best 
possible  image  /  Les  pages  s'opposant  ayant  des 
colorations  variables  ou  des  decolorations  sont 
film6es  deux  fois  afin  d'obtenir  la  meilleure  image 
possible. 


This  item  is  filmed  at  the  reduction  ratio  checked  below  / 

Ce  document  est  fllm^  au  taux  de  rMuction  indiqu^  ci-dessous. 


10x 

14x 

18x 

22x 

26x 

30x 

J 

12x 


16x 


20x 


24x 


28x 


32x 


w-.^^m^'My^i'  :k  'M'ij!,  m^^ 


Th«  copy  filmtd  h«r«  h«*  bMn  raproductd  thanks 
to  th«  gantrotity  of: 

National  Library  of  Canada 


L'«x«mplair«  film*  fut  rtproduit  grac*  *  la 
gin^roiit*  da: 

Bibliotheque  nationale  du  Canada 


Tha  imagaa  appaaring  hara  ara  tha  bast  quality 
possibia  contidaring  tha  condition  and  lagibility 
of  tha  original  copy  and  in  kaaping  with  tha 
filming  contract  spacif icationa. 


Original  copia*  in  printad  papar  covara  ara  filntod 
baginning  with  tha  front  covar  and  anding  on 
tha  last  paga  with  a  printad  or  illustratad  impraa- 
aion,  or  tha  back  cowar  whan  appropriata.  All 
othar  original  copiaa  ara  filmad  baginning  on  tha 
first  paga  with  a  printad  or  illuatratad  Impraa- 
sion.  and  anding  on  tha  last  paga  with  a  pnntad 
or  illuatratad  imprassion. 


Tha  laat  racordad  frama  on  aach  microficha 
shall  contain  tha  symbol  -^  (moaning  "CON- 
TINUED"), or  tha  symbol  V  (moaning  "END"). 
whichavar  applias. 

Maps,  platas,  charts,  ate.  may  ba  filmad  at 
diffarant  raduction  ratios.  Thosa  too  larga  to  ba 
antiraly  includad  in  one  axposura  ara  filmad 
baginning  in  tha  uppar  laft  hand  cornar.  laft  to 
right  and  top  to  bottom,  as  many  framas  as 
raquirad.  Tha  following  diagrams  illustrata  tha 
mathod: 


Las  imagas  suivantas  ont  M  raproduitas  avac  le 
plus  grand  soin.  compta  tanu  da  la  condition  at 
da  la  nattati  da  I'axamplaira  film*,  at  an 
conformity  avac  las  conditions  du  contrat  da 
filmaga. 

Laa  axamplairas  originaux  dont  la  couvartura  an 
papiar  ast  imprimia  sont  filmAs  an  commancant 
par  la  pramiar  plat  at  an  tarminant  soit  par  la 
darniAra  paga  qui  comporta  una  amprainta 
d'imprassion  ou  d'illustration.  soit  par  la  sacond 
plat,  salon  la  cas.  Tous  las  autras  axamplairas 
originaux  sont  filmte  an  commandant  par  la 
pramiAra  paga  qui  comporta  una  amprainta 
d'impraasion  ou  d'illustration  at  an  tarminant  par 
la  darni*ra  paga  qui  comporta  una  talla 
amprainta. 

Un  das  symbolas  suivants  apparaitra  sur  la 
darniAra  imaga  da  chaqua  microficha.  salon  la 
cas:  la  symbols  -^  signifia  "A  SUIVRE ".  la 
symbols  ▼  signifia  "FIN". 

Las  cartas,  planchas.  tablaaux.  ate.  pauvant  atre 
film^s  A  das  taux  da  reduction  diffArents. 
Lorsqua  la  documant  ast  trop  grand  pour  atra 
raproduit  an  un  ssul  clich*.  il  ast  film*  *  partir 
da  I'angia  supAriaur  gauche,  da  gauche  *  droite. 
at  da  haut  ^n  baa.  an  prenant  la  nombre 
d'imagaa  nacs-^saira.  Las  diagrammas  suivants 
illustrant  la  m^thodc 


1 

2 

3 

4 

5 

6 

;.'  «ft:;**^;- 


MICROCOPY    RiSOlUTION   TEST   CHART 

(ANSI  ond  ISO  TEST  CHART  No    2) 


A     APPLIED  IfVMGE 


■653   to'A    Main    Slfee* 

Rochesler.    Ne*    York         U609        uSA 

(716)    482  -  0300  -  Phone 

(7ie)    288  -  5989  -  Fa* 


Canada's  Board  of  Commerce 


The  Business  Man's  Court 


How  Ir  Can   Help  In  Improving 
Trade  Conditions 


Important  and  Interesting  to  the 
Consumer,  Retailer,  Wholesaler  and  Manufacturer 


Toronto,  December  2nd,  1919 


No.  4,  Issued  by  the 
Canadian  Wholesale  Grocers'  Association 


FOIKEWOIKID) 


^^^^mm^^^^ 


At  a  Coiivciitioii  (if  the  Ontario  Section  of  the  Vnvi- 
iidian  WJjolcsalc  (Iroccrs'  AsHociation  licld  in  Toronto 
DcccnilM'i-  2n(l,  i;n<),  at  the  Kinj,'  Edwaid  Hotel,  an 
address  was  jL-iven  by  one  of  the  nieinheis,  and  as  it  is 
the  intention  of  ihe  Canadian  Wholesale  (Irocers' 
Association  to  earry  on  more  (»r  less  of  propajfiinda 
work  in  the  way  of  edncating  those  enjfa;4('d  in  c(.ni- 
niercial  i)nrsnits,  and  also  to  protect,  as  far  as  possible, 
the  legitimate  and  well  recognized  channels  of  dis- 
tribnti(»n,  Ix.th  \vh(»lesale  and  retail,  and  to  fight  against 
the  demoralizing  ini-oads  that  are  Ix'ing  attempted  bv 
schemers,  pr<»moters,  and  so  on,  actnated  entirelv  bv 
seltish  motives,  no  donbt  the  addr«>ss  will  be  interest- 
ing. 

Tuie  members  of  the  ('a!iadian  WholeSah*  (Irocers* 
Association  are  working  ahtng  l)road  lines  tor  the 
benefit  and  nplifting  of  the  Dominion  of  ('anada  as  a 
whole.  S<>lfish  schemes  calcnlated  to  disru{)t  tlie  regn- 
lar  channels  of  bnsiness  may  be  all  right  for  the  ]»ro- 
nioters  of  same,  bnt  the  contention  oi  the  trade  is  that 
we  must  look  at  things  from  a  national  standpoint,  and 
any  interference  with  the  regular  channels  of  business, 
viz.,  from  the  manufacturer  to  the  wholesaler,  from  the 
wholesaler  to  the  retailer,  and  from  the  retailer  to  the 
consumer— will  not  only  demoralize  the  trade  of  the 
manufacturer,  wholesaler,  and  retailer,  but  that  the 
consumer  will  not  be  as  well  off  in  the  long  run. 

Exceptional   insight  hito  economic  conditions  is 
absolutely  necessary. 


f n  f  v.T*!.1®**'?*°5  y****  *»  and  what  is  not  i        licial 
to  the  interests  of  the  country  as  a  whniA  r«i. 

exceptional  insight  ^nto  economic  ToniuS  a    ''JhJ 
nature  of  commercial  transactions      "'*"*°""  *•     *^« 

Ucfoi-.'  w.   had  a  Hoard  ..f  ('oninicm.   sii,-!,   .s  u 
havoiH,w,M('anada-astlM  lat.-  Mr     ,,sf  ;.,:''      . 
.rn,ark..d-_.. Judges  are   more  to  ie   ti^i^^sted  ^s  in' 


The   condition    of   trad* 


must   ncccssarilv   h 


hands  of  th..  Hoard  ..f  <onMn..r,..:of  CaM^Ua 
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At't«'i'  pi-cMcntatinn  oC  tho  mldrcss  lion'iii  tin-  fol- 
lowinii-  n'suliiti(»n  whs  iinaiiini«>uslv  rjirricd: — 


The  members  of  the  Ontario  Section  of  the  Can 
adian  W'aolesale  Grocers'  Association,  in  convention  at 
Toronto,  December  2nd,  1919,  heartily  endorse  the 
action  of  the  Federal  Government  for  introducing  and 
passing  the  Acts  cited  as  "The  Board  of  Commerce" 
and  "Combines  and  Fair  Prices"  Acts  of  1919  which, 
in  the  opinion  of  the  trade,  is  the  most  advanced  legis- 
lation enacted  by  the  Federal  Government  in  the  past 
twenty  years. 

That  we  are  pleased  also  with  the  appointment  to 
the  perbonnel  of  the  B-^ard  and  have  every  confidence 
in  their  ability  for  sound  and  fair  reasonings  in  the 
adjustment  of  trade  difficulties  and  the  adoption  of 
findings,  rules,  or  regulations  as  a  moral  uplift  to  those 
engaged  in  mercantile  pursuits,  and  as  a  protection  to 
the  consumer. 


Canada's    Board  of  Commerce— The 
Business   Man's  Court. 

How  It  Can  Help  In  Improving  Trade 
Conditions. 


To  tilt-  Al(iiilM'is<,r  thcTmdr: 

nvuwuihov,  ^^■o  I,.-n  ..  nt  last  ;,  |{„„,1  .fCnuunvu,. 

;' ••■•,     ^'  ••onnniss.oM  that  will  not  (l,,il  with  Uns    Z 

I>i-ol)|(.iu.s  as  hiwv.'i-.s  (.!•  iii(l"cs  W(.iil<l   l.i.f  .. 

that  will  (h-al  with  hiis  iicss  i.rul.lci,,^  •.«  I.  ..     ,'  ,    ' 

Imvo  l,,.,.„  lHin,i„K,,,„.,fi„„s  r. .,•.«■,„•»  uiX. 

licfi)!-..  f)R.  advent  ,.f  the  Hoard  „r  (•,„„„„.,.,.,.  ,i. 


I'liiK-ipIcs  sliniiM  l.f  cstnMislir.l  in  hiisiiicss,  priiiripl,."^ 
tlifit  an-clcjiily  iiiiiiitVst  tu  tlic  iiiiiiilsufmoMt  ol'iis  who 
»r«'  <'ii«aur«l  in  the  <listiil»ntinj;  husinoss. 

W'v  <'im,  JVoni  this  (irn<-  forward,  know  whcif  wr 
Ml"  at. 

As  Mr.  O'Connor  said  to  u  in  Ottawa  ;as  most  of 
.Von  will  rrnicndx-rj:  •'<'.  nhinations  w.hirls  .ir.-  in  th.. 
iiitrrcsts  <.f  those  wh<»  inakc  th«  in,  without  l.riny  to 
th<-  «:('ncral  dctrini.-nt  of  the  pnl.li.-  when  madcO.y 
hiisnii'ss  ni<-n.  arr  n..w  as  lawfnl  as  «•.  inhin.-  tions  nuKJc 
i>y  workmen  for  tlicir  own  mntnal  protcctioji." 

lie  t(»ld  you  some  j;ood.  sound,  connnon  horse 
sense  when  he  said:  *M 'ond.iii,,i ions  \,liieh  are  not 
in.jnrious  to  the  pul.jie  .-ire  lawful—and  that  what  i^ 
lawful,  or  what  some  peopj,.  nii-ht  think  unlawful, 
w.MiId  he  left  to  the  ■'ole  determination  of  the  Board 
of  Commerce,  and  t  .t  no  proceedings  can  be  had 
under  the  criminal  law  against  any  combination  (or 
any  manufacturer)  by  reason  of  its  being  such  without 
leave  ol  the  jioard  <.f  ('..nnneree  wjiieji  J,;,s  the  Mr>t 
n«ht  t(»  prohibit. 

The  Hoard  (.f  Conuner  <•  of  Caiiachi  is  tlie  nio^t 
advaneed  le-islation  Canada  ever  iia.l.  It  is  superior 
to  that  ot  any  other  eountry  in  the  W(»rld.  and  it  is  •, 
pleasure  to  see  Canada  lead  in  this  respect,  in-^tead  of 
tagynii,'  on  t(»  ihe  eoa^-tail  (.f  s(»me  otlier  eoun 

We  may  venture  t..  sj.y,  if  it  were  not  for  .•  pull 
ot  eortam  interests  l)ef<.r<'  now,  other  eountries  w.'uld 
iiave  had  a  eominissi<.n  Just  sueh  as  we  have  in  Canada 
(  ertam  interests  in  Canada  di.l  not  want  this  |{o„rd' 
ot  Commeree;  tJiey  fought  secretly  and  powerfullv  to 
prevent  ,t;lmt  don't  yon  for^-et  it~tliat  what  is  ri-ht 
and  best  will  prevail  in  the  end. 

,  /'{rt«'»,;,"t^'i-t'«J-^  foujrht  to<.th  and  nail  tr>  i)re- 
^ent  .Mr.  O  Connor's  ai)pointment.  They  feared  his 
outspokc-n  eritieisms.  They  ,lid  not  want  investijja- 
tion.  We  always  courted  it.  Even  today  many  of  the 
papers  criticize  adversely  the  Board  of  Cummtice  and 


'""■"» «"  ■•"■■•1 « •  "<■  th,.  ,1;:;;;;.  ,l:",.,'';i;,;r"" "■^' 

the  E„,ii-(1  will  i,i-„v,ft„   .^H ,      '"'T  ""'  '■'■«:"l"t'""». 

"•'••*•<"  h-om  on,,  end  „f  this  vonutrv  t ,  tl      .tJ,         W 
,,fC,inadii.  *•  '"'"""■il  vhants 

"■<■  -^ab,;,',t't!.';:,;^::;'.;,''*''-'  "'■.;.";"-  -o  "<  "'"-i. 

«.e.u„aat:,.;Jt^,s:i;-:;l-^^^^^^ 

Z^V^"""  the  want  of  busfnJS  mSy  on  fhe 
pan  of  some  one  else,  even  if  it  be  one  of  our  mem 
bers,  IS  a  necessary  part  of  our  structure 


We  must  not  hesitate  or  draw  back  through  fear 
of  losing  business,  or  personal  friendship— we  must 
have  a  uttle  business  courage. 

All  tlH'so  thiii-s  will  outer  lur-dy  into  the  siiceoss 
(•t  our  efforts  and  the  suceess  of  our  ol)jeetive. 

Remember,  the  rulinj-s  of  the  Board  of  ('(.nuneree 
wi  be  common  sense  and  justice— it  is  the  law  they 
will  follow  ni  their  findinj>s. 

We  as  wholesalers  stand  between  the  mamifactur- 
er  and  the  ultimate  consumer.  We  know  what  it  c(.sts 
to  do  business— we  know  we  are  the  most  economical 
jneans  of  distribution  for  the  manufacturers  in  manv 
hues  of  o(.(,ds,  not  all,  of  course,  and  we  have  a  i)erfe(-t 
rij-ht  to  say  what  margin  we  need  and  is  necessarv  f(.r 
handhng  any  manufacturer's  goods  who  prefers  to 
reach  the  ultimate  consumer  through  our  distributiu"- 
machinery.  We  must,  however,  })e  fair,  s..und  and 
reasonable  at  all  times. 

Tf  a  certain  kind  of  unfair  competition  is  going  to 
destroy  our  business  or  imi)air  our  efficiencv  or  in- 
crease our  expenses  of  doing  })usiness,  we  have  a  right 
to  protest  to  the  Board  of  Oommerce,  particularlv  in 
view  ot  the  fact  that  if  these  piratical  and  unfair 
methods  are  not  checked,  the  consumer  in  the  long  run 
will  be  worse  off.  ^ 

As  things  and  conditions  are  at  the  present  time 
they  are  tending  to  monopoly,  and  that  kind  of  mon- 
opoly IS  not  good  for  the  upbuilding  of  the  countrv  as 
a  whole.  In  the  long  run  it  is  not  good  for  the  con- 
sumer, retailer,  wholesaler  or  manufacturer— it  is  onlv 
good  for  the  monopolist. 

We  must  speak  candidly  and  fearlesslv.     Even 
It  the  press  do  try  to  get  ba.-k  at  us;  even  if  thev  do 
make  an  effort  to  ridicule  us  and  minimize  our  efforts 
It  has  been  difficult  to  get  them  to  take  up  our  standard! 

Let  us,  therefore,  do  a  little  propaganda  work  on 
our  own  hook.    We  have  wonderful  avenues  of  distr" 


»uti(m,  the  greatest  in  the  world.  Our  ,'ireulation  i^ 
JJomnnon  Mide.  Jn  ten  days,  hy  means  .t^  army 
of  salesmen,  we  ean  pc'rsonallv  distribute  „„o? 
ganda  from  the  Atlantic  u.  the>acitto  ^    ^ 

heen^^S!;;^:;-:,-!:^!;!!^— j^^^^^ 

you  aU  know  i:  •   '"'^'  °°*  '^""  *"'"""«•  «"  "^'^t  and 
The  W(»rld  is  uneasy. 

t..I-/V'  "''^  ^r^*'"^'  '•''**^'^"  '"^^  ^^ill  »<>t,  if  we  don't 
take  off  our  eoats  and  fight  for  what  is  right  in  l.usi  e  s 

T       VT^  f '  important  as  the  "forward  nmve m "  t  - 
The  whole  ol.j(vt  <.f  tJie  -forward  uic.vc.ne  ^^s      tt 
oople  to  practice  what  has  been  preachei     Th  '.^'fi  h 
interests  have  got  a  grip  on  this  countrv  and   t's  de 
volopnig  into  a  strangle  hold.    Can't  you  see  it f    IT-  vc 

n  i^yeaiV  f    '  *\'  •^'V!"'^^'!^'^'^  the  future  (,f  Canada 
n  zo  \eais,  it  we  don't   rouse   ourselves     Re-id    fh,> 

.Unix's....  „',:i;';,ir<l  ';;.^;l'*  '^  ""• '""-  '-*  - 

Well,  gentlemen,  remember  this,  if  our  self-sti<rt 

•  7  aij  a  bit  rusty,  that   it  inquires   m<.ntuVffo.     to 

take  the  initiatnv,  and  that  there  never  w^^s  an     rel 

th  .  flf*"^^'  »>i:"^'«t  come  to  those  wlm  take  life  so  e-  sv 

that  they  prefer  to  let  things  drift.  ^ 

we  slmild  nn'klf  i^  i"  the  wholesale  grocery  business, 

methods  on        ,"'"■  1'^^  ^^  ^'"^  ^"^'  '^"^^i"^'««  and  oui- 
UKtnods  on  a  higher  plane,  even    if,    in    makiu"-   the 

effort,  we  are  subjcrt  to  brick-bats  thrown  b      he  se^ 

M   V;"1SSh-      ^^^-^----  woaryinwydoing; 
\\(  aic  gi actually  making  progress. 

Let  us  leave  an  inheritance  to  the  generation  now 
growing  up  that  will  be  a  civdit  to  the  na  We 

d^m^^want  the  word  "selfish"  written  on'ou'toi!^: 


